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Parent summary 
TERMS & CONDITIONS OF ENROLMENT | 2026/27 
 

Welcome to Test Valley School of Dance (TVSD). We teach with kindness, courage and friendship, helping 
each dancer feel known, supported and encouraged. 

Joining and membership 
New students start with a two-week paid trial, subject to availability, with no commitment to join afterwards. 
Membership covers 36 teaching weeks, paid over 12 equal monthly Direct Debits, including school holidays. 
There is no separate joining fee. Your class list and exact payment schedule are confirmed at enrolment. 

Notice and changes 
Give one calendar month's written notice by email to leave or reduce classes. Fees are collected monthly from 
enrolment and remain payable during the notice period. 
Extra classes require teacher approval and an updated fee confirmation. 

What membership includes 
Rainbow tiers run from Red (one class) to Gold (eight or more). Gold members pay for seven classes; the 
eighth and any further approved weekly timetabled classes have no additional tuition fee. Uniform, conditioning 
equipment where required, exams, show fees, tickets, festivals, workshops and private lessons are separate 
costs. 

Uniform and equipment 
New joiners should obtain uniform within their first 2 months. During 2026/27, existing suitable school uniform 
remains accepted while families replace items gradually. Follow the Uniform Guide and ask the teacher before 
buying conditioning equipment. 

Safety and attendance 
Keep medical and emergency contact details current. Arrange prompt drop-off and collection; parents are 
responsible between classes unless TVSD expressly agrees supervision. Tell us immediately if collection is 
delayed. Bring water and follow our nut-free rule. 

Watching, photographs and communication 
Parents do not normally watch lessons and must not photograph or film classes. Special viewing arrangements 
will be communicated separately. Email is preferred for routine enquiries; WhatsApp is available for urgent 
class-day messages. 

Email: hannah@tvdance.co.uk | Urgent WhatsApp: 07709 868 821 
Website: www.testvalleydance.co.uk 

This summary supports the detailed terms on the following pages. It does not replace them. 
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1. Joining and school structure 
1.1 About the school 
Test Valley School of Dance is based in Romsey, Hampshire, and is led by Principal Hannah Harrison, 
supported by Assistant Principal Mia Charlton and our teaching team. Our classes include ballet, tap, modern, 
jazz, contemporary, acro, Progressing Ballet Technique (PBT), and Triple Threat / Musical Theatre, according to 
the published timetable. 

1.2 Who these terms apply to 
These terms apply to enrolment with TVSD. For students under 18, the parent or guardian completing 
enrolment is responsible for payments, permissions and the responsibilities described here. Adult students are 
responsible for their own enrolment, payments and health information. Any different adult-class payment 
arrangements must be stated in the booking confirmation before payment. 

1.3 Junior, Senior, Vocational and Adult schools 
Classes are organised into Junior, Senior, Vocational and Adult divisions. Published ages are a guide. 
Placement and progression depend on ability, previous experience, readiness and teacher guidance. 
Vocational entry is based on technical level, not age alone. A particular class, examination entry or progression 
date is not guaranteed. 

1.4 Trials and enrolment 
New students are offered a two-week paid trial, subject to space and suitability. The price, dates, class duration 
and venue are confirmed when booking. There is no obligation to enrol afterwards. Comfortable clothing is 
suitable for trials; follow the footwear advice supplied for the class. Membership starts only after the family 
chooses to join and completes enrolment and payment arrangements. 

Children normally join from age four. Trials shortly before a fourth birthday require approval. Trials and new 
enrolments may be delayed during examination preparation or show rehearsals. Existing members may trial a 
suitable additional class free of charge before adding it to their membership. 

1.5 Places and waiting lists 
Places are subject to capacity. Waiting lists are free, and existing students receive priority over new enquiries. 
Joining a waiting list does not guarantee a place or a start date. Siblings may attend together where the class is 
suitable for each dancer. 

1.6 Term dates and venues 
The teaching year runs from September to July, with 36 teaching weeks and dates published by TVSD. We 
follow Hampshire term dates where possible; families should use the school's published calendar. Classes take 
place at Woodley Village Hall, School Road, Romsey SO51 7NX, and Abbotswood Community Centre, 4 
Abbotswood Common Road, Romsey SO51 0BX. The booking confirmation identifies the correct room and 
venue. 
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2. Membership and payments 
2.1 Rainbow memberships 
Red: 1 class | Orange: 2 | Yellow: 3 | Green: 4 | Blue: 5 
Six classes: colour name to confirm | Indigo: 7 | Gold: 8 or more 

Membership is calculated per student. Fees depend on the number and duration of their classes. For one to 
seven weekly classes, all selected classes are charged. Gold members taking eight or more classes pay for 
seven classes only; the eighth and further weekly timetabled classes are included, subject to teacher approval, 
suitability and available space; it does not include separately charged activities. 

2.2 Calculation and confirmation 
The monthly fee is the total weekly price of the chargeable classes multiplied by 36 teaching weeks and divided 
by 12 months of the year. For Gold, only seven classes are chargeable. Direct Debits continue during school 
holidays because they spread the tuition cost across the year, rather than paying for the lessons in a particular 
month. 

Your written enrolment confirmation must state your agreed classes, monthly fee, the seven chargeable classes 
for Gold where applicable, initial payment, first regular collection date and usual collection date. A change to 
your class list requires an updated confirmation. The confirmed class-specific rate is used where a class has a 
different price from the standard duration rate. 

Current weekly rates: 30 minutes £7.00; 45 minutes £7.50; 60 minutes £8.00; 75 minutes £8.50. Example: 
one 45-minute class costs £7.50 × 36 ÷ 12 = £22.50 per month. Festival/private lessons are quoted separately. 

2.3 Monthly payments from enrolment 
Membership fees are collected monthly from enrolment. Your enrolment confirmation sets out the start date, 
first collection and regular monthly schedule, including any agreed adjustment for joining partway through a 
payment period. 

2.4 Costs outside membership 
Uniform, personal conditioning equipment when required, examination fees, theatre show fees, audience 
tickets, festival entries, workshops and private lessons are charged separately. Relevant prices and any 
additional booking conditions will be supplied before a family commits. 

2.5 Changes and failed payments 
TVSD gives at least 30 days' written notice of school-initiated fee increases. Direct Debit amount, date or 
frequency changes are notified in line with the agreed mandate and Direct Debit Guarantee. If a payment fails, 
we will contact you to resolve it. An unresolved balance may lead to suspension after notice and a reasonable 
opportunity to put matters right. 
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3. Changes, notice and cancellations 
3.1 Adding or reducing classes 
Additional classes depend on suitability and availability. We confirm the revised fee and start date before adding 
them. To reduce classes, give one calendar month's written notice by email. The school will confirm the 
effective date and revised payment. Contact us promptly if an expected acknowledgement does not arrive; the 
notice runs from receipt of your email. 

3.2 Ending membership 
Email hannah@tvdance.co.uk with one calendar month's notice. The student may continue attending during 
that period. TVSD will confirm the last attendance date, final account and Direct Debit arrangements. 
Cancelling a Direct Debit alone does not tell the school you are leaving or settle any properly due balance. 

Membership fees remain payable during the one-calendar-month notice period because the final month is not 
prepaid. TVSD will confirm the amount due to the membership end date and reconcile any overpayment. 
Separate agreed charges and earlier unpaid balances remain payable. Where an existing member has an 
advance credit under an earlier arrangement, that credit will be accounted for fairly and will not be charged a 
second time. 

3.3 Absence and exceptional circumstances 
Membership reserves a class place. Fees are not normally reduced or credited for a student's illness, holidays, 
school events or other missed lessons. A suitable make-up class may be offered but is not guaranteed. 
Memberships cannot normally be frozen. Serious illness, injury or other exceptional circumstances may be 
considered individually; any agreed arrangement will be confirmed in writing. 

3.4 School cancellations and changes 
We will give as much notice as possible if a class is cancelled or its venue changes. Where possible we will 
arrange a suitable replacement or catch-up class. If TVSD cannot provide the paid-for tuition or a suitable 
agreed alternative, we will assess the affected fees and provide an appropriate credit or refund. A credit does 
not replace a refund where a refund is legally due. 

For severe weather, public health emergencies or other events outside our control, we will contact families 
promptly and explain available alternatives. Refund requests will be considered in the circumstances and in line 
with statutory rights; these terms do not impose a blanket exclusion of refunds. 

3.5 Changes to these terms 
Material changes will be explained in writing with at least 30 days' notice where practicable. Urgent safety 
requirements may take effect sooner. A material adverse change to fees or the agreed service will include an 
opportunity to end the affected arrangement before it takes effect, without an additional exit penalty, with 
unused advance payments reconciled fairly. 

3.6 Your rights 
Nothing in these terms removes statutory consumer rights or excludes liability that cannot lawfully be excluded. 
Any statutory cancellation rights applicable to the booking remain available; the school's one-month notice 
policy does not override them. 
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4. Uniform, footwear and PBT 
4.1 Uniform and the 2026/27 transition 
Please use the TVSD Uniform Guide 2026/27 when buying classwear. New students may settle in before 
purchasing, with correct uniform normally obtained within the two months. During 2026/27 both old and new 
school uniform are accepted if suitable, clean and well-fitting. Replace items gradually as needed; check 
examination requirements separately with the teacher. 

Choose from the approved range. Sportswear, fashionwear and external branding are not permitted as regular 
class uniform. Approved TVSD branding is permitted. Clothing must allow safe movement; underwear should 
not be visible. Label shoes, uniform and outerwear. 

4.2 Ballet 
Pre-Primary and Primary: lilac Move Dance Tamsin skirted leotard, pink ballet socks and pink leather or canvas 
ballet shoes. Grade 1 and above: approved black leotard, white ballet belt, pink ballet shoes and pink socks or 
tights. Grades 1-8 also need a character skirt and character shoes; low heels for Grades 1-3, with a Cuban heel 
optional from Grade 4. 

Vocational ballet, from Intermediate Foundation: a leotard of the dancer's choice in any style or colour, optional 
short wraparound skirt, pink tights and ballet shoes. Pointe shoes may be worn only when advised by the 
teacher. Long hair must be in a ballet bun; short hair must be neat and secured away from the face. 

4.3 Other classes and presentation 
Choose appropriate approved black items from the Move Dancewear or Squad Dancewear ranges. Move 
Dance Robyn jazz pants are for tap only. Tap requires suitable tap shoes. Modern, contemporary, jazz, 
conditioing and acro are barefoot; grippy socks may be agreed for medical reasons. Follow specific teacher 
instructions for Commercial and Musical Theatre footwear. 

Hair must be secured off the face. Jewellery and watches must be removed, except items required for religious 
or cultural reasons; discuss safe adaptations with the teacher. TVSD jackets may be worn for arrival, departure 
and warm-up as directed. Buy dance shoes from a specialist dancewear retailer and have their fit checked. 
Exam combinations must be confirmed by the teacher before purchase. 

4.4 Buying uniform 
Approved uniform is available through the TVSD Move Dancewear school shop and Squad Dancewear. The 
second-hand uniform group is also available to families. Check the current Uniform Guide for links, access 
details and approved items. Retailer return conditions apply to purchases from that retailer, subject to statutory 
rights; check sizing before ordering branded or made-to-order items. 

4.5 Conditioning equipment 
Follow the Equipment Guide 2026/27 and obtain teacher confirmation before buying a fit ball, fusion balls, 
resistance band, massage ball or mat. The teacher confirms sizes, resistance, quantities and any shared 
equipment. Bring only requested kit, clearly named, clean and undamaged. Report damage immediately and do 
not use unsafe substitutes. Do not practise unfamiliar exercises at home without teacher guidance. 
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5. Welfare, supervision and health 
5.1 Safeguarding 
TVSD follows applicable safeguarding guidance, including Working Together to Safeguard Children and 
Hampshire Safeguarding Children Partnership procedures. Hannah Harrison is the Designated Safeguarding 
Lead (DSL). Raise welfare concerns promptly with Hannah. If the concern is about Hannah, contact 
Hampshire Children's Services or the Local Authority Designated Officer (LADO) directly. Staff allegations are 
referred through the appropriate safeguarding route. Call 999 if a child is in immediate danger. 

Teachers hold enhanced DBS checks, undertake annual safeguarding training and are First Aid trained. 
Student assistants in the Future Dance Teachers Programme work alongside the teaching team; they do not 
replace the responsible teacher. 

5.2 Drop-off, collection and breaks 
Parents must ensure their child is handed over safely for class and collected promptly afterwards. TVSD 
supervises students during their class while they are in the studio under staff supervision. Parents arrange 
supervision before, after and between consecutive classes unless the school expressly agrees otherwise. 
Attendance at consecutive classes does not itself include supervised childcare during the gap. 

If collection is delayed, contact the school immediately. Staff will keep the child safely supervised while 
contacting the parent and emergency contacts, and escalate an unresolved collection concern through 
safeguarding procedures. Children aged 11 or under must be collected by an authorised responsible person. 
Older students need written parental permission to leave alone; the school may withhold release where there is 
a safety concern. 

5.3 Medical information and support 
Before the first class, tell us about medical conditions, allergies, injuries, disabilities, learning or support needs, 
and any change affecting safe participation. Keep emergency contacts current and available during lessons. 
We will discuss suitable support and reasonable adjustments individually. A teacher may adapt or restrict an 
activity where necessary for safety. 

TVSD does not routinely administer medication. Dancers who self-administer must bring their prescribed 
medication, including inhalers, and be able to use it safely. Where a child needs assistance, emergency 
medication or another care arrangement, speak with Hannah before attendance so an individual plan can be 
agreed. This does not prevent emergency assistance or a call to emergency services. 

5.4 Toileting and wellbeing 
Children should normally be able to use the toilet independently. Staff and student assistants do not provide 
routine toileting assistance. Discuss any support needs before the trial so suitable arrangements and 
reasonable adjustments can be considered. If a student becomes unwell or injured in class, staff will respond 
appropriately and contact the parent or emergency contact. 

TVSD operates a nut-free environment: do not bring nuts or nut-containing food. Shared venues cannot be 
guaranteed free of allergens, so tell us about allergies and agreed emergency arrangements. Food is not 
permitted in studios; bring a named water bottle. 
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6. Conduct, watching and images 
6.1 Our shared expectations 
Parents, guardians and students must treat staff, other dancers and families with kindness and respect. 
Bullying, abusive language, aggression, discrimination and disruptive behaviour are not acceptable. Respect 
venue rules, neighbours, property and parking arrangements. Parents must not coach or instruct children 
during lessons. 

Students should attend regularly and on time, follow teacher instructions, wear suitable uniform, encourage 
classmates and report injuries or concerns. Phones must be silent and kept off the studio floor. Please tell us 
promptly about absences or changes affecting attendance. 

6.2 Responding to concerns about behaviour 
We will normally discuss concerns with the family and seek a proportionate resolution. Serious or repeated 
behaviour issues may lead to suspension or ending enrolment. Immediate action may be needed to protect 
safety. We will explain the reason and review the account fairly, including unused advance fees; removal does 
not automatically mean all payments are forfeited. 

6.3 Watching lessons 
Parents do not normally remain in or watch classes, to support focus and independence. Any agreed support 
arrangement is an exception. TVSD will announce special viewing opportunities or Presentation Days and 
explain the arrangements in advance. 

6.4 Parent and student photography 
Parents and students must not photograph, film or record routine classes. At a special event, recording is 
allowed only if TVSD explicitly permits it and must follow the event rules. Do not record or publish images of 
other children without the appropriate permission. Students may share an authorised recording of their own 
solo only where no other children are visible and the relevant event or recording rules allow it. 

6.5 School photography - proposed consent approach 
TVSD will request a separate, optional choice before using identifiable student photographs or videos for 
publicity, including the website, social media and promotional materials. Declining does not affect access to 
classes. For children, we will obtain the appropriate parent or guardian permission and respect the child's 
wishes; adult students make their own choice. 

You may withdraw publicity consent by emailing Hannah. We will stop new use and remove material from 
channels we control where reasonably possible. We will explain any practical limits, such as printed materials 
already distributed. Publicity permission is separate from accepting these enrolment terms. 

6.6 Personal belongings 
Please label belongings and avoid bringing valuables unnecessarily. Lost property is kept at Woodley Village 
Hall; ask a teacher about missing items. Unclaimed items may be donated or disposed of after reasonable 
notice. This does not exclude any responsibility the school has under law. 
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7. Exams, shows and communication 
7.1 Examinations and progression 
TVSD offers RAD ballet and ISTD tap, modern and jazz examinations. Exams are optional. Teachers invite 
students when their technical standard, confidence, attendance and preparation make the experience 
appropriate. Students can progress without taking exams. Fees, dates, required preparation and examination 
uniform are confirmed separately before entry. 

7.2 Shows and rehearsals 
Whole-school show participation is optional. During show preparation, a substantial part of lessons may focus 
on choreography. If a student does not take part, contact Hannah to agree suitable class arrangements. Any 
proposed break must include written confirmation of the dates, fee treatment and whether the place is held; 
non-participation does not automatically freeze membership. 

Show dates, commitment and charges are communicated in advance. Participating dancers are expected to 
attend regularly and must attend the required theatre rehearsal day. TVSD organises costumes. A separate 
Show Fee contributes to costume hire or purchase, the technical rehearsal, student show merchandise and 
production costs as specified for that show. Audience members, including parents, buy tickets separately. 

7.3 Festivals, workshops and private lessons 
These opportunities are subject to suitability and availability and are not included in ordinary or Gold 
membership. Prices, dates and any activity-specific cancellation conditions must be supplied before booking. 
Private lessons cannot be guaranteed. Participation in one activity does not guarantee future selection or 
availability. 

7.4 Staying in touch 
We send newsletters, class information and important updates by email. Please keep your email address 
current and check messages regularly. Facebook and the private parent group provide additional reminders. 
Use email for routine enquiries and written membership notice. For an urgent message on a class day, such as 
illness or delayed collection, use WhatsApp on 07709 868 821. 

7.5 Questions and complaints 
Raise a concern with the teacher or email Hannah at hannah@tvdance.co.uk. Please explain what happened 
and what you would like us to consider. We will acknowledge the concern, investigate and give an indication of 
the response timescale. If more time is needed, we will keep you updated. Safeguarding concerns should 
follow section 5 rather than wait for the general complaints process. 

7.6 Main contacts 
Principal and DSL: Hannah Harrison 
Email: hannah@tvdance.co.uk 
Administration: mail@tvdance.co.uk 
Urgent class-day WhatsApp: 07709 868 821 
Website: www.testvalleydance.co.uk 
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8. Privacy and enrolment agreement 
8.1 Personal information 
TVSD uses student and parent contact details, class and attendance records, payment information and relevant 
support information to administer enrolment, provide teaching, communicate with families and safeguard 
students. Keep these details accurate. Only provide information relevant to the student's participation and care. 

8.2 Privacy information and systems 
The school must provide its separate Privacy Notice when collecting information. That notice explains the 
responsible data controller, purposes and lawful bases, relevant service providers and sharing, retention, any 
overseas transfers and individual rights. Student administration, payment and communication systems may 
change; families will receive updated privacy information where needed. 

The enrolment contract is not blanket consent to every use of personal information. Health and other sensitive 
information require an appropriate lawful basis and additional condition for processing, identified in the Privacy 
Notice. Optional publicity choices are handled separately under section 6.5. 

8.3 Confidentiality, retention and rights 
Information is shared only as needed with authorised staff, service providers and relevant bodies, such as 
examination boards where entry is agreed, or safeguarding authorities where appropriate. Safeguarding 
information may need to be shared without consent where lawful and necessary to protect a child. 

Records are retained only for as long as necessary for their purpose, safeguarding, accounting or legal 
requirements, and then securely deleted or anonymised in accordance with the school's retention 
arrangements. Depending on the circumstances, you may request access, correction, erasure, restriction or 
portability, object to processing, or withdraw consent where it is relied upon. These rights are not absolute. 

Contact hannah@tvdance.co.uk about personal information or privacy concerns. You may also complain to the 
Information Commissioner's Office at ico.org.uk/make-a-complaint. This section is a summary and does not 
replace the full Privacy Notice. 

8.4 Completing enrolment 
Before accepting enrolment, please read these terms, your written membership and payment confirmation, the 
relevant Uniform Guide and, where applicable, the PBT Equipment Guide. Tell us if any information is unclear 
or conflicts. TVSD will resolve discrepancies and confirm the agreed position before taking payment. 

By completing enrolment, the parent, guardian or adult student confirms that the information supplied is 
accurate, agrees to the confirmed fees and payment schedule, and accepts these terms. Health support 
arrangements and optional publicity permissions are recorded separately. 

Dancing with kindness, courage & friendship 

Version: 2026/27 review draft v2 | Prepared: 14 September 2026 
Effective date: to be confirmed by TVSD before issue | Suggested next review: September 2027 


